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An online survey was administered to measure students’ perceptions of the exam process and
assessment practices during Quarter 1, and responses were collected from 94 students.

Level n %
A1 41 44
A2 20 21
B1 33 35

Total 94 100

The results for the first eight items in the survey are presented in the graph below.
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Item 1. The exams accurately reflect the topics covered in class.
Approximately 82% of the responses fall within the positively evaluated options. This
indicates that the majority of students believe the exam content aligns well with the topics
taught in class.
Item 2. The skills assessed in the exams are consistent with the course process.
More than 80% of the students provided positive evaluations for this item. This suggests
that the skills measured in the exams are generally aligned with the instructional process.
Item 3. Exam instructions are provided clearly and understandably.
Nearly 80% of the responses indicate that students find the exam instructions easy to
understand. The clarity of exam guidelines is largely acknowledged by the students.
Item 4. The exam duration is sufficient to complete the tasks.
The positive response rate for this item is approximately 79%. This shows that the majority
of students consider the exam duration adequate.
Item 5. The exam environment is appropriate.
Positive evaluations reach around 86%. Students find the exam environment—regarding
silence, organization, and invigilation—highly satisfactory.
Item 6. The criteria for how exams are evaluated are clearly communicated.
Positive responses total around 59%. The more dispersed distribution compared to other
items suggests that students do not always find the evaluation criteria sufficiently clear.
Item 7. The assessment process is fair and impartial.
The positive evaluation rate is around 68%. While many students view the process as fair, the
comparatively higher proportion of uncertain responses indicates some ambiguity in students’
perceptions of fairness.
Item 8. Exam results are announced in a timely manner.
Positive evaluations exceed 73%. This indicates that students generally believe exam results
are shared on time.

Summary of the first 8 items:

• Overall, positive evaluations dominate across most items.

• Students report high levels of satisfaction with aspects such as exam content, exam
duration, exam environment, and the clarity of instructions.

• On the other hand, greater uncertainty observed in the items related to the clarity
of evaluation criteria and perceptions of fairness suggests that these areas present
opportunities for improvement.
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Students also expressed several expectations regarding the weekly course schedule in the
open-ended question section, including;

• a more balanced daily distribution of classes,

• a more reasonable weekly course load,

• earlier announcement of course schedules, and

• adjustments to excessively long break periods.
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